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HEDS ELECTRONIC MATIL SYSTEM

-

An Electronic Mzii System (SYSM} has besn installed op MEDS to
facilitate the rassing of messages betvzen various state and
county offices. gysm is desicned as a- efficient and fast means
of delivering ttre day-to-day Corresponisznce as well as the
important 'reed o get it there nown te&ssages. SYSM ig designeqd
to be used by all Personnel, irncluding office support to -

e

professionals, vhether Or not they have any ccouter experience,
All that is reguired is a SYSM user ID angd a Password that is
different from the YEDS name an passwerd, and a computer terminal

with access to the FEDS systen.

EInclosed with txisg letter are two attachments. Attachnment I is 3
training guide ca how te gain access tc and use S¥SM. a11 County

MEDS Coordinators have access To SYSM aad can crant access to

2epropriate cextars of their staff. zttachrans IT is a list of
the MEB, MEDS ILiaisons wWho %ill be avaliable *o assist in gaining
access to and training on SYSK. AIfter you have had tipe to
review the svsy training gquide please contact the liaison
assigned fo your county so that yea =2y begin using the sysm
system. Tf we rave not heard frem you within two weeks of

‘receiving +this letler, your cowtnty's aszsigned Tiaison will con-

tact your »=rg Cccrdinator ang assist o bringing your county up
cn the syster.

It should be noted that the electronic xzail system was designed
to automatically shutofsf after twentv cinutes ¢ non-use. That

design feature tzs been changed and vor wili nct be dutomatically
logged off., sysM will rerain in use ucstil vou logoff or the MEDS
system is sihutdcwn for the nigr#. You need to be aware of this
feature as terminals left unattended alter logcing on +o S5YSM
could be used by cthers to send and recsive —&ssages using your
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:Z you have any questicns, please feel free to contact
. cu
¥ZDS Liaison. : ycour State

Sincerely,

Original signed by

Doris Z.Soderberg, Chief
Medi-Cal Eligibility Branch

Attackments
ce: Medi-Cal lLiaisons

¥edi~-Cal Program Consultants
Iu:,DS Liaisons

ZPERRTION DATE: July 1o, 1s85





